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DIAGNOSTIC REQUEST CHECKLIST

To provide a quick, complete and accurate diagnosis of your vehicle our technicians need a thor-
ough description of the problem. Please take a few minutes to complete this checklist to the best
of your ability. This information will be reviewed by your technician.

VEHICLE INFORMATION

DRIVABILITY SYMPTOMS

Please check all symptoms that apply to your vehicle.

My vehicle's "CHECK ENGINE" light:

Comes on
Never comes on

While operating the starter, my vehicle:

Will not crank
Cranks normally

[ ]
[]
[ ]
[]

Cranks normally, no start

When starting, my vehicle:

[ ] Will not start
[ ] starts and dies
[ ] Starts, but runs poorly

Starts normally
Is difficult to start when:
( ) Hot ( ) Cold

[ ]
[ ]
[ 1 Cranks slowly
[]
[ ]
[]

My vehicle:

[ 1Idles normally
[ 11dles too low
[ ]Backfires

[ 1Idles too high
[ 11dles roughly
[ ] Surges (RPM up and down)

While driving my vehicle:
[ ] Smokes out tailpipe

If so, smoke is:

( ) Black

( ) Blue

( ) White

[ ] Transmission shifts
( ) Normally
( ) Too early
( ) Too late

[ ] Cuts out/dies abruptly
[ ]Lacks power

[ ] Hesitates

[ ]Backfires

[ ] Vibrates excessively

[ 1 Gets poor fuel mileage

[ ] Stalls while slowing/stopping
[ ] Misses

[ ]1Surges

[ ]Pings

[ ] Has fuel odor

[ ] Fails emission testing

Has vehicle been in an accident? Has the vehicle had any work done? For example, new tires,

body shop, etc. (please explain):

Other (please explain):




CONDITIONS OF OCCURRENCE

Time: [ ]First start/cold engine [ ] Restart after 15 min - 2 hrs [ ] Restart after 2 - 5 hrs
Speed: [ 11dle [ ]Low speed [ ]Stop and go
[ ] Highway (cruise) [ ] Highway speed [ ] Acceleration
[ ] Deceleration
Distance: [ ] Less than 2 miles [ ] From 2 - 10 miles [ ] More than 10 miles
Conditions: [ ]Uphill [ ] Downhill [ ]Flat / straight
Environment: [ ] Cold weather [ ] Hot weather [ ] Wet/raining
[ ] Snow/sleet/ice [ 1Fog [ ] Dirt/dust
Frequency: [ ] Always [ ] Intermittently
[ ] After miles [ ] After minutes
Driving Habits: [ ] Start cold engine and drive immediately [ ] Mostly city driving
[ ]1Start cold engine/warm up sec/min [ ] Mostly highway driving
[ ] Average miles driven per day: [ ]Park in garage
[ ] Mostly drive aggressively [ ] Mostly drive easily
Fuel Qualitg: Type Octane Brand:
( ) Gasoline () Last fill-up date:
( ) Diesel ()87 Miles since last fill:
( ) Bio-diesel ()89
()9
L ()92 J
DESCRIPTION OF ABNORMAL SOUNDS
Location on vehicle: [ ] Engine area [ ] Front left [ ] Front Right
[ ]Rear [ ] Rear left [ ] Rear right
Tgpe of Noise: [ ] Squeal/squeak [ ] Rattle [ ] Rumble
[ ]Hum [ ] Clunk/bang
Intensity of Noise: [ ] Slight [ ] Moderate [ ]Severe
\NOise occurs: [ ] Atall times [ ] Only while stopped [ ] Only while moving )
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